JOI'OBOP No

Ha MpeIocTaBJIeHHe YCIYT TeJleMaTHIecKHX CIyKO0u mepeaaun fanabix (MaTepHer)
CwmoneHcKkas o61acTh I. Bs3pMa OT « » 20 r

OdiTiecTBO € OTpaHITIeHHOIT 0TBETCTBEHHOCTHIO «OpoiTa rwmoc BsspMay», mvieHyeMoe B inbredimeM «Orieparopy, B e | exepaniHoro Jfupexropa 1 epacimvoroit JFommentst
BUKTOPOBHB! , JISHCTBYIOITIETO HA OCHOBAHUH YeTapa MITHIICH3UH DeiepallbHON Iy kOBl 110 Ha/30py B cdepe cBA3H, HHOOPMAITMOHHBIX TEXHOJIOTHH 1 MACCOBBIX
xommyHuKarid Ne117842 ot 17enpans 2014 roza (Ha oxa3aHye YCIyT CBSI3U I10 Tiepeiade TaHHbX), Nel17841 ot 17¢enpans 2014 roga (TeneMarnieckue
VCIIYTH CBSI3U) C OJHON CTOPOHBI U

damunus UM omuecmso menegoH
IN YII. . KOpIIL. KB.
aopec OKA3aHUA YCIye

IN YII. . KOpIIL. KB.
adpec pesucmpayun

nacnopm cepus Homep KeM 1 Ko2oda 6b10aH

MMEHyeMBbIH(asl) B JallbHEHIIEM «AGOHEHT», SBISIONTHIC COOCTBEHHUKOM ITOMEIIEHNS (HAHUMAareleM) ¢ JPYroi CTOPOHBI, HIMEHYEMbIE BMECTE B
JanpHeiieM «CTOPOHBD», 3aKIFOUMIIN HACTOSITHN J[0r0BOp 0 HIDKECIIEYIOIEM:

1. O0111e M0/ I0KEeHISI.

1.1 PyxoBoxctBysich [IpaBriamu okazaHUs TeJIeMaTuuecKUX YCIyT cBs3U (YTB. octaHoBlieHUeM | Ipasurenscta PO ot 10 censtOpsa 2007 . N 575)
IIpaBunamu oxazaHHs YCIYT CBSI3HU IO Ilepejiade JaHHbBIX (yTB. niocTaHoBIeHueM [ [paButenserBa PO ot 23 smBaps 2006 1. Ne 32) ¥ MHBIM 3aKOHOJIATENBCTBOM
PO Omneparop u AGOHEHT 3aKIIIOUMIN HACTOSIIMIA J[OTOBOp O TIPEJIOCTABIEHUN YCIIYT CBSI3U IO Ilepeiade JaHHBIX U JJOCTYIIA K TEeIeMaTHYeCKUM CIIy:k0aM
Oneparopa (MHTepHeT) (nanee — « YCIyru» ).

1.2 TepMuUHBI U oTIpe/Ie/ICHUS:

"JagBuTenn" - JInio, KoTopoe BbIpazkaeT HaMepeHHe 3aKIIYNTh HacTosIIuil jorogop ¢ OneparopoM

" AGOHeHT"" - [TONTb30BaTeNb TENeMATUUSCKAMI YCIYTaMH CBSI3U M YCIYTaMH CBSI3HU TI0 Tiepeiate JaHHBIX (VIHTepHeT), ¢ KOTOPBIM 3aKIIIOYeH JIOroBop o6
OKa3aHUH YCIYT TeIeMaTHIECKUX CIIyK0 CBS3H U II0 Ilepejiade JAHHBIX IIPY BBIIETICHUHN JUIS STHX 1IeNel YHUKAIBHOTO Kojla UICHTH(OUKAITIM,

“Oneparop” — JHIIO, IPEIOCTABIISIONIEE YCIYTH CBSI3U HA OCHOBAHUU UMEIOIIUXCS Y HETO JIUICH3H,

" AGoHeHTCcKast TMHAS'"" - JIMHVISL CBSI3H, COSIUHSIONIAS TTOTH30BaTellbekoe (OKOHEUHOe ) 000pYIOBAHKE C Y3IIOM CBSI3H CETH Iepe avy JaHHBIX,

" AGOHeHTCKIIT TepMUHAT'' - TIOTH30BaTeNbCKoe (OKOHEUHOE ) 000 PYIOBaHIE, UCTIONb3yeMoe AGOHEHTOM TS TIOAKITIOUCHUS K Y3y CBSI3U CETH TIepeIaty
JIAHHBIX C TIOMOIIBIO aOOHEHTCKOM JIMHUM,

"aker nadopmarn' - cooOITIEHNE MTEKTPOCBA3H, KOTOPOE IIepe/IacTes 110 CeTH IIepe/iaiu JaHHBIX U B COCTaBe KOTOPOTO IIPUCYTCTBYIOT JIAHHBIE,
HEOOXOMMBIE JIISL €10 KOMMYTAITUH Y37I0M CBSI3H,

"TIporokos nepeqaqn TaHHBLIX" - popMaTH30BaHHBI HaGop TpeGoBaHMH K CTPYKTYpE MaKeToB MHPOPMAITUH U alrOpUTMy 0OMeHa TIaKeTaMH HHPOpMaI K
MEK/y YCTPOHCTBAMU CETH IIepe/Iauy JaHHBIX,

"TIpenocTaBiieHre T0CTYNA K CeTH MepeIaT JaHHBIX'" - COBOKYITHOCTS JieticTBHi Oneparopa 1o GopMUpoBaHUIO AGOHEHTCKON THHUH U TIOKIIOUEHHIO C
ee TIOMOTIBIO IT0JIB30BATENBCKOTO (OKOHEUHOT0) 000PY/IOBAHMS K Y3JIy CBSI3H CETH IIepe/iaunl JJAHHBIX MU 00ECIIEUEHHIO BO3MOKHOCTH TIOAKIIIOUESHIS K CETH
TIepe/Iaunl JJAaHHBIX II0JIb30BaTeIbCKOT0 (OKOHEUHOT0) 000PY/IOBAHMS ¢ UCIIONB30BAHHUEM TEIEe(OHHOTO COE/TMHEHUS WM COSIAUHEHHS T10 MHOM CEeTH I1epeiaun
JIAHHBIX B I[ENSIX 00€CIIeUeHHUS BO3MOKHOCTH OKa3aHMUs a0OHEHTY YCIYT CBSI3H 110 IIepejiave JIaHHbIX,

"UndopmanuonHas crcreMa' - COBOKYITHOCTh cofiepKartieiics B 6azax JaHHBIX MHPOPMAITUH 1 06eCIeuMBaIoNuX ee 06paboTKy MH)OPMAITMOHHBIX
TEXHOJIOTUI U TEXHUUECKUX CPEJICTB,

"TapudHblii 71aH" - COBOKYITHOCTH IIEHOBBIX YCIIOBUM, IIPU KOTOPBIX OIIEPATOP CBSI3U IIpelaraeT II0JIb30BaThesl OJHONU MO0 HECKOIBKUMU YCIYTaMu
CBSI3Y,

" TexHUYeCcKasi BO3SMOKHOCTb MPEAOCTABICHUs J0CTYNa K CceTH IMepeqaun JaHHBLIX (MHTEepHeT)" - 0/HOBPEMEHHOE HATTMUHME He3aIeHCTBOBAaHHON
MOHTHPOBAaHHOM €MKOCTH y37Ia CBSI3H, B 30HE JICHCTBHSI KOTOPOTO 3allpalllMBaeTCsl  IIOJKIIOYEHUE II0Ih30BaTEIbCKOTO (OKOHEYHOT0) 000PYIOBaHHUS K
ceTH Iepejaun JaHHBIX (VHTepHeT), U He3aeficTBOBAHHBIX JIMHUH CBSI3U, II03BOJIIONIX chopMHUpoBaTh aGOHEHTCKYIO JTMHUIO CBSI3U MEKJLY Y3JIOM CBSI3U U
TI0JIh30BATEIHCKUM (OKOHEUHBIM ) 00OPYIOBAHUEM,

"CoeliHEHNE 10 CeTH TepeJaun JaHHBIX (CeaHc CBsI3M)"" - YCTAHOBJICHHOE B Pe3y/IbTaTe BbI30Ba WIH IIPEABAPUTENHFHO YCTAHOBIEHHOE B3aUMO/IeHiCTBIE
MEK/Ty CPEJICTBAMU CBSI3H, II03BOJIsIONIEee aGOHEHTY U (MIIH) TIOJIB30BaTeNIO IIepe/jaBaTh U (WIH) IIPUHUMATE TOTIOCOBYIO | (WIIN) HE TOIOCOBYIO HHOPMAIIHIIO
IIPY BBIJIENICHUH JUIS STUX TIeNeH YHUKAIBHOTO KOJIa UACHTU(DUKAI M.

2. HOpﬂ}IOK H yCJ10BHUSA 3aK/IIOYECHUS q0ToBOopa:

2.1 Yemyru okaseiBaroTcs OrneparopoM Ha OCHOBAHHUH BO3ME3IHOTO JI0TOBOPA,

2.2 Jlng 3akmoueHws jgoroBopa 3asBuTenh mojaer Ormeparopy 3asBlieHHMe B 2 sK3eMiDpipaX 1o Qopme, ycraHoBieHHOH —OrepaTopoM.
SasBnenue peructpupyercs Onieparopom. OjuH sK3eMIDIIp ocraercs y Oreparopa, Jpyroit Bpydaercst 3asButento. [Iopsiiok perucTpaimy 3asBieHuil U
3aKIIIOYEHHs JIOroBopa ycTaHapmBaerest OrieparopoM. Orieparop He BIIpaBe OTKa3aTh 3asBUTENIO B IIPHEME U PACCMOTPEHNH 3asBICHHUS,

2.3 AOoHeHT (3asBUTEINb ) IIPU II0/Ia4e 3asBICHUS O 3aKIIFOUCHUH JIOTOBOPA IIPEIBIBILIET JOKYMEHT Y0 CTOBEPSIOINTHI €r0 IMUHOCTH (IIacIopT), B ClIydae, €clu
ajipec IPOICKY HE COBIIQJI@ET € aJpecoM OKa3aHMS YCIyT, To AGOHEHT (3asBUTENb) 00s3aH IIPEIBIBUTH JOKYMEHT IIOATBEPK/AIONMI €ro IpaBa Ha JIaHHOE
[IOMEIIEHNE, B ClIydae eClM JIOTOBOP 3aKIIouaeTcsl ¢ apeH/aTopoM IIOMEIEHHMS, TO II0 MMMO YKa3aHHBIX BBIIIE JIOKYMEHTOB HEOOXOIMMO IIPEOCTABUTH
rapaHTHIHOE IIMCHMO OT COOCTBEHHMKA € KOIMEH €ro IacliopTa U JOKYMEHTOB IIOJTBEPKAAIOIIHIX [IPaBO COOCTBEHHOCTH,

2.4 AOOHEHT BBIpaKaeT CBOE COINIaCHe Ha pa3MelieHue obopyaoBaHus Oreparopa, HEOOXOJUMOro ISl OKazaHWs YCIYT 110 HactosiieMmy JloroBopy, Ha
KOHCTPYKIIMSIX M IEMEHTaX 3/[aHuUs, B KOTOPOM IIPOKUBaeT ACOHEHT, a TakkKe B TIOMEIICHHUSIX, SBILSFOIIMXCS OOIINM UMYITIECTBOM B MHOI'OKBAPTHPHOM JIOME.
2.5 AGOHEHT BBIpa)kaeT CBOE corvlacue Ha 00paboTKy M XpaHEHHE ero MePCOHAIBHBIX JAHHBIX, CTABIIMX M3BECTHRIMU OIIepaTopy B CBS3U C 3aKIIOUEHHEM U
HCIIONTHEHUEeM HacTosInero J[oroBopa, a Takke Ha Iiepejiady ero IepcOHANbHBIX JAHHBIX TPETHUM JIMIAM B CIIy4asix, IIPeyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
POD.

2.6 Oreparop B CPOK, HE IIPEBBIMIAIONINN OJHOIO MeCsIla €O JHS PErHCTPAIUi 3asiBIICHUS O 3aKIIOUEHHU JIOTOBOPA, OCYITIECTBISIET IIPOBEPKY HAIHYMS
TEXHUYECKOH BO3MOKHOCTH IIPEJIOCTABIEHMS JIOCTYIIAa K CETH IIepejiaud JaHHBIX. [IpH HaImIuy TeXHHYECKOH BO3MOXHOCTH Oneparop 3aKiIOuaeT ¢



AGoHeHTOM (3asBUTENEM) JIOTOBOD;

2.7 JloroBop, 3aKmrodaeMblit ¢ AGOHEHTOM, SBIIIETCS IyOMUUHBIM. JIOroBOp 3aKiIfodaeTcsl Ha HEOIpeIeeHHbIN cpok. 1o JkemaHuo 3asBUTENS ¢ HUM MOXKET
OBITh 3aKIIFOYEH CPOUHBLI JIOTOBOD;

2.8 Ormeparop UMeeT IpaBo OTKa3aTh B 3aK/IIOUCHHM JOTOBOpA IPH OTCYTCTBUM TEXHMYECKON BO3MOKHOCTH IIPEJOCTABICHHUS JIOCTYIIA K CETH Ilepejiadun
JaHHBIX. [Ipu 3TOM 0 cBoeM oTkasze Orneparop o0sg3aH cOOOIIUTE B IMCHMEHHOH QopMme 3asBUTENIO B CPOK, He IpeBblatonuii 10 jHeit ¢ Jarsl OKOHYaHUS
IIPOBEPKY HAIMYMS TEXHIUECKOH BO3ZMOXXHOCTH,

2.9 JloroBop 3akmiouaeTcs B IMUChbMEHHOU QopMe B JBYX win Gonee (B 3aBUCUMOCTH OT (QOpPMBI COOGCTBEHHOCTH AGOHEHTA) SK3eMITIIPAX, OUH U3 KOTOPBIX
Bpy4aeTcst AGOHEHTY, WIH IIyTEM OCYITIECTBICHHUS KOHKITFOJICHTHBIX JICHCTBHI,

2.10 Orieparop cBS3H BIIpaBe MOPy4YaTh TPETHUM JIUIIAM 3aKIIOUUTH JOTOBOP OT UMEHH U 3a cueT Oreparopa, a Takke OCYIIECTBIISATh pacueTsl ¢ AGOHEHTOM OT
umeHn Orneparopa. [1o 1oroBopy, 3aKIIOUEHHOMY TPETBUMU JIMIIAMU OT MMEHH U 3a cueT Oreparopa, IpaBa U 00S3aHHOCTU BO3HHUKAIOT HEIIOCPEICTBEHHO Y
Orneparopa.

3. Ipeamer Jdorosopa:

3.1 Orneparop Ha BO3ME3IHON OCHOBE 00SI3yeTcsl IIPOM3BECTH IOJKIIOUeHHE ACOHEHTa K CeTH Iepeiaul JaHHBIX (FIHTepHeT) 1o ajipecy OKazaHWs YCIYT ¢
IIPUCBOEHUEM BHYTpeHHero [P-ajipeca, ToruHa (MMEHHU) ¥ IIapolLs, IIPEA0CTaBIsIeT €My YCIIYTH JIOCTYIIA uepe3 COOCTBEHHYIO CeTh U BBIJICIICHHBIN KaHal (Janee
«Yeayrmy). Omneparop 00s13yeTcsl Ha BO3ME3/HOM OCHOBE OCYITIECTBIITE MOCIEAYIONIee TeXHUUecKoe o0cnyxuBanue (janee — «[O»), a ACOHEHT o0s3yeTcs
CBOEBPEMEHHO OIUIaYMBATh YCIYTY B COOTBETCTBHH C YCIOBHMSIMU HACTOSITIEro JloroBopa U JISHCTBYIOIMME Tapudamu Oneparopa;

3.2 Ioakrouenie BKIIOYAET B cedst:

3.2.1-BhITIOIIHEHHE PaboT IO IPOKIIaIKe Kabemst, HeOOXOMUMOTO JIIS IIOJIKITIOUEHUsT AGOHEHTA (JI0 TIOMEITIEHUS ),

3.2.2-IepBUYHYIO HACTPOHKY IPOrPaMMHOT0 00ecIieUeHHs, HEOOXOMMOTO JUIS TIOIYUEHHUS YCIIYT,

3.2.3-perocraBiieHue BHyTpeHHero [P-ajpeca, jtoruHa (MMeHH ) U TIapOIISL

3.3 llogxmoueHre He BKIIOYAECT B ce0s JMArHOCTUKY KOMIIbIOTepa AOOHEHTa U YCTaHOBKY JIOIIOJHHUTENBLHOIO IIporpaMMHOro obecrieueHus. ] [poxnamka
kaGelst TI0 TTOMETEHHIO TIPOU3BOUTCS AGOHEHTOM caMOCTOATENBHO WK Orieparopom, 3a OTETIBHYIO IUIaTy B COOTBETCTBUM C JICHCTBYIONIMM IIPEHCKyPaHTOM
Orneparopa.

4. HOpﬂ}IOK " YC/T0BUA UCIIO/JIHEHHUS A0T0BOpa:

4.1 O6sa3annoctu Omeparopa:

4.1.1 Oka3pBaTh a00HEHTY YCIYTH B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccutickoil dejiepalii, a Tak e JIHUIEH3UEH U JJOTOBOPOM,

4.1.2 Ormeparop o0s13yeTcs MpeloCcTaBIsITh ACOHEHTY YCIYTH B COOTBETCTBHHU € MX IIEpevHEM U TpeOOBaHMSIMU KadecTBa, OIPECIICHHBIMA B HACTOSIIIEM
JIOTOBODE.

4.1.3 YcTpaHATh, B YCTAHOBIIEHHBIE JIOTOBOPOM CPOKH, HEUCIIPABHOCTH, IIPEILITCTBYIONIHE TIOb30BAHUIO YCIIYTaMHU;

4.1.4 M3Bemats AGOHEHTa Uepe3 Cpe/icTBa MACCOBOM MHPOPMAIH, B MecTax paboThl ¢ aGoHeHTaMH, 00 M3MeHeHH TaprdoB Ha YCIyTH He MeHee YeM 3a 10
JHEH JI0 UX BCTYIUICHUS B JICUCTBUE,

4.1.5 HazHauyare 10 coITIacOBaHMIO ¢ AOOHEHTOM HOBBII CPOK OKa3aHHUS YCIIVI, €CIIH HecOONIOJIeHHE CpoKa ObLIO OOYCIIOBIECHO OOCTOATENbCTBAMU
HETIPEOJOIIMMON CHIIBI,

4.1.6 OolecrieunBaTh AOOHEHTY BO3MOKHOCTH IIOJB30BaHUS Ycinyramd 24 4Yaca B CYTKHM, 3@ HCKIIIOUEHHEM ClIydaeB IpoBejieHus Oreparopom
IPOQIIAKTUUECKUX U PEMOHTHBIX paboT, TMO0 B MHBIX CUTYAIWHSIX, IIPOM3OIIIEIIHX He 110 BuHe Oneparopa;

4.1.7 Omneparop o0s3yercsd, He IpocMarphBarh W HE paslialiaTh JFOOble YacTHbIE COOOITICHHUS SIEKTPOHHOM IIOUTHI (38 MCKIOYEHHEM CIIY4aeB,
IIPEyCMOTPEHHBIX 3aKOHOJIATENIECTBOM), 00eCIIeUUTh KOHQUICHIMAIBHOCTE yueTHOM uHpopmarmu aboHeHTa (login, IIapoib, HOMEp JIMIIEBOIO cueTa,
TIaCIIOPTHBIE JIAHHEIE) VIS J0CTyIIA K Yeinyram Oreparopa;

4.1.8 IIpenocraBisaTe ACOHEHTY KOHCYIIETAIMH 110 BCEM BOIIPOCAM, CBSI3aHHBIM C HCIIONB30BAHUAEM IIPEJOCTaBIIIEMEIX OIIEpaTopoM YCIIyT.

5. O0si3anHOCTH AGOHEHTA:

5.1 BHocuTs IUIaTy 3a OKazaHHBIE eMy YCIYTH B IIOJTHOM 00heMe U B OIpe/IeIEHHbIE JIOTOBOPOM CPOKH, COINIACHO JIeHCTBYIOIIEMY IpefickypaHTy Oreparopa
Ha IIpeJJocTaBlIeHne yCIyr HTepHeT J0CTyIIa,

5.2 CooOGmiars Orieparopy B ¢pok, He IpeBbiaonmii 60 (ecTuiecaTi) THEH, 0 IPEeKpaIeHHy CBOETo I1paBa BIlaJICHUS U (WIH) IIOJIb30BaHKs IIOMENICHUEM, B
KOTOPOM OKa3BIBAIOTCS YCIYIH, a Takke 00 W3MEHEHHUSIX CIIOCOOHBIX MTOBIHUATH Ha UeHTHHUKaIEo AGoHeHTa OrieparopoM WK Ha JOTOBOPHBIE OTHOIICHUS
Orneparopa ¢ AGOHEHTOM,

5.3 ConepkaTh B UCIIPABHOM COCTOSHUY a0OHEHTCKYIO JIMHUIO U 000pYI0BaHHE, HAXOISIIUECS B IIOMEIEHUHA AGOHEHTA,

5.4 Cobmrofarh npaBwila SKCIUTyaTaliy 000pYIOBAHMS M ONH30BAHMS YCIIYTaMU, IIpeAocTaBIIeMEIMUA OIeparopom,

5.5 TlopnepxuBaTh MONOKUTENHHBIN balaHe JIMIeBoro cuera, CBOEBPEMEHHO ITPOU3BO/IS HEOOXOIMMBIE aBAHCOBBIE TUIATEXH,

5.6 CrcreMaTH4ecKy IPOBEPSITH COCTOSHUE JIMIIEBOTO CUETa, PEIVIIPHO 3HAKOMHUTECS ¢ IyOIuKyeMoii HHpopMarmeit st AGOHEHTa U CO BCeMH W3MEHEHUSIMHU,
CBSI3AHHBIMH C peanmsarei Hactosmmero Jloropopa, Ha caifte Omepatopa: Nt tp: //www.vyazma-ti.ru;

5.7 B ciydae HEoOXOAUMOCTH OOecHeuuTh JoIycK Oneparopa K BHYTPU-JOMOBBIM KOMMYHHKAITMSIM JUISL IIPOBEJCHUS paboT IO IIOJAKIIOYEHHIO K CeTH,
PerIaMeHTHBIX, PEMOHTHBIX UITH UHBIX padorT;

5.8 He ucnonb30Barh /U1 IOCTYIIA K YeIyraM oSopy/oBaHue, He cepTUGUITMPOBAHHOE COOTBETCTBYIOIIMMY OPTaHI3aI UMY,

5.9 He my6mukoBaTh W He TiepefaBarh MOOYI0 WMHGOPMAIMIO WIDIM IporpaMMHOE OGecIeueHre, KOTOpOe COMEpkUT B ceGe BUPYCH WHWIH Jpyrue
BPEJIOHOCHBIE KOMIIOHEHTHI,

5.10 He orpanuumBarh AOCTYI APYrux AGOHEHTOB;

5.11 He niepenaBats HHOOPMAITUIO, KOTOPasl, TAK WIH HHAYE, IIPOTHBOPEUUT POCCUICKOMY MITH MEK[YHAPOHOMY 3aKOHO/[ATEIbCTRY.

6. IIpaBa Onieparopa:

6.1 IlpekparuTh IpejioCTaBICHUE YCIYT B Cllydae HapylleHHs AOGOHEHTOM IIPH IIONB30BaHUM YCIIyraMH, TpeOOBaHMI HACTOSIIIETO JOrOBOpa, TPeOOBaHUIA
JICHCTBYIOIIETO 3aKOHOAATENBCTBA, B TOM HHCIIC MEKIYHAPOIHOTO,

6.2 BBOMWTEL HOBBIE, & TaK JKe BHOCUTH U3MEHEHMS B YKe JeUCTBYIONIME Tapudbl OIpeIesIONe pa3Mep AGOHEHTCKOM TIaThl, yBeJoMuB 06 SToM AGOHEHTa B
CPOKH H CITIOCO0AMH OIpeJIEIEHHBIMA JEHCTBYIOIKM 3aKOHOIATETLCTBOM PD B 0011acTH CBSI3MU,

6.3 Ilpy upe3BBMAMHBIX CHUTYAITSIX TPUPOJHOTO W TEXHOTEHHOTO XapaKkTepa B TIOPSJKE, OMpeeTeHHOM 3aKOHOJaTenhcTBOM Poccmtickoit Depeparmm,
BPEMEHHO TIPEKPaIaTh WM OTPAaHIMUMBATH OKa3aHUe YCIIYT CBSI3U TI0 Tiepeiade JaHHBIX,

6.4 YcTpaHATh HEUCIIPABHOCTH, ITPEITCTBYIONTHE ITOJIB30BAHUIO YCIIyTaMH, B TeUeHHe 3 (TpeX) JHel ¢ MOMEeHTa ITONTyUeHMS 3as9BKU 0T AGOHEHTA,

6.5 Vcrionp30BaTh MepcoHaTbHbIE JaHHBIe AGOHEHTA B paMKax JeHCTBYIOIIEro 3aKOHOMATETLCTBA C MENbIo HaeHTHHKarm AGOHEHTa TIPH OKA3aHUH YCITYT.

7. IlpaBa AGoHeHTa:

7.1 Otkazatbes B modoe BpEMA B OTHOCTOPOHHEM ITOPAJIKE OT UCIIOITHCHUS JTOrOBOpa IIpH YCIIOBHUH OIUIATHL (1)aKTI/I‘IeCKI/I ITOHECCHHBIX OHGpaTOpOM pacxoaoB



TIPY OKa3aHWK YCIIYT,

7.2 Otkazarhbes OT OIUIaThl He MPeyCMOTPEHHBIX JJOTOBOPOM YCITYT TIPeJIOCTaBICHHRIX eMy Ge3 ero coracus,

7.3 HazHauate 110 coracoBaHuto ¢ OreparopoM HOBBIM CPOK OKa3aHHUS YCIYL, €clId HEeCOOMIOJCHHE CPOKOB OBLIO OOYCIOBIEHO OOCTOATENBCTBAMU
HETPEOJOIINMOHN CHITBI, 0 KOTOPHIX AGOHEHTY GBIITO COOOITIEHO JI0 UCTEUEHMST HA3HAYCHHOTO CPOKA OKA3aHUS YCIIYT,

7.4 TlomaTh 3asBKy Ha TOAKIIOYEHHE JOIIOTHUTEIBHBIX YCIIVT,

7.5 Tlonyuarh KOHCYIBTAITMM TI0 BCEM BOIIPOCAM, CBSI3aHHBIM C WCIIONB30BAHKEM TIpefocTaBlsseMbrx OrepaTropoM YCIYT M IPOTPaMMHOTO oOecIieueHus B
CITY>K0€ TeXHUHUECKOH TTOIEP>KKU AGOHEHTOB,

7.6 1IyTéMm mMcEMeHHOro 3asBleHus B afpec Oreparopa MPHOCTAHOBUTH JEHCTBIE HACTOSITIETO JIOTOBOPA Ha CPOK OT OIHOTO JI0 TPEX KATCH/IAPHBIX MECSIIER, HO He MEHee
yeM Ha MecsIT 1 He YaITle OfJHOTO pasa B T,

8. Omunara yonyr

8.1 Ormara Yermyr 1mpou3BoadTCess ACOHEHTOM B TIOPSIKE BHIITIATHI aBAHCOBOM €KEMECSMHOM IDIATHI 3a MPSIOCTaBICHHE B TTOCTOSIHHOE TI0Ib30BaHKe aOOHEHTCKON JTMHHUHM
COIVIACHO BHIOPAHHOMY TapH(PHOMY ITIaHY, YKa3aHHOMY B IprrioskeHrd Ne 1. [Tpy momxmoveHyr k cetd Oreparopa AGOHSHT TPOM3BOIAT ITTATEK 3a TIOAKTFOUCHYC K CETH
Ornieparopa, COrTAcHO akTy BBITOTHEHHBIX PaboT, a Takke, BHOCHT aBAHCOBHIN eXKeMeCSHHBIHN ITTaTe K 3a MPeIoCTaBIeHIe YCTYTH, CODTACHO BRIOPAHHOMY TApU(MHOMY TTTaHy.
Hauvicienve AGOHEHTCKO# IDIarhl Tpor3BoaUTed OrieparopoM ¢ MOMEHTA TTOAKTICHCHUST KOMITbIoTepa ACOHEHTa K CETH, TIPH 3ToM AGOHEHT IIPOM3BOJIUT OITIATY YCIIVL,
TIpeIoCTaRIsIeMBIX OTiepaTopoM 3a IOMHBIA MeCsIT, BHE 3aBICHMOCTH OT TOro, Koria GhITo TIPOM3BEICHO MOJKITIOUeH e, AGOHEHT IIPOM3BOIUT OITIATY 32 TPSIOCTABICHHDIS
VYeryru B opsyike Ge3HATMHHBIX, HATHHHBIX pacueToB. | locTyrmienrie AGOHEHTCKOM ITTaThl TIOCTIe TIPEKParTieH st IOCTYIIA K YCIyTe TIPUBOUT K BOCCTAHOBIICHYIO JIOCTYIIA,
HO 6e3 BO3BpaTa CpefICTB 3a Te JIHH, BO BPEMST KOTOPBIX JIOCTYII GhIT TIPEKPAITIEH,

8.2 Orara Yemyr 1pH MOAKTIOMEHAN BKITIOUaeT B ¢e0s IDIaTy 3a MOIKITIOUEHHE, TIONH30BAaHUE U TEXHIHECKOE 00CTYKUBaHMe aOOHEHTCKOM JTMHUCH,

8.3 EmHOBpeMeHHBIH IUIareK 3a TOKIFOUEHYE TIPOM3BOIUTCS AGOHEHTOM TIPU TIOJIKIIFOUCHUH K CETH, B TIOPSJIKE U HA YCITOBHEIX, YKA3aHHBIX B NpUTokeHHH Nel U akra
BBITIONTHEHHBIX paGoT. FiHOBpeMeHHBIH ThTaTesx 3a TIOIKTIONEHIE TIPY PACTOPYKEHIH JIOTOBOPA He BO3BPAITIACTCS,

8.4 Oreparop ocyITIeCTBIBIET KOHTPOIb 34 PACXOJOBAHHEM CpEJICTB ACOHEHTA W IIPOM3BOJMT CIIMCAHHE COOTBETCIBYIONIMX CYMM C JIMIIEBOIO cyeTa AOOHEHTa B
COOTBETCTBUH C BHIOPAHHBIM TapUDOM,

8.5 Tlpu HyrreBOM WM OTpHIIATEIHFHOM CalaHce UIICBOro cuera AGoHeHTa, Orieparop BpeMEHHO ITPHOCTAHABIMBACT ITPEIOCTABIICHHE YCITYT JI0 TTOTaITIeHUS 3810 KEHHOCTH,
8.6 Oreparop MOXeT oKa3bIBaTh ACOHEHTY JOTOMHUTEILHBIC YCITIYTH (TPOKTIa KA Kades JI0 KOMITLIoTepa I1o IToMeITieHII0 AGOHeHTa U TIL). CTOMMOCTD JAHHBIX YCIyT
OIDIaMMBacTCsT AGOHEHTOM JIOTIONHUTENBHO corfacHo Tapripam Orieparopa, M0 OKOHUAHMIO paGoThl COCTABIISIETCS COOTBETCTBYIONMI aKT, HA OCHOBAHWH KOTOPOTO
TIPOV3BOATCS OITIATE,

8.7 Yemyru nipenoctapisieTcss AGOHEHTY TIOCHE BBITONMHEHHS paCoT TI0 HOMKITIOUEHHIO AGOHEHTa K ceTy Orieparopa U BHECSHUS! ITTaTeska B pazMepe ACOHEHTCKOM ID1aThL,

8.8 B mmaréxueIx JokyMeHTax AGOHeHTa o0s3aTelTbHa CChUIKa Ha HoMep Jloropopa mwm JIorvm,

8.9 JleeM ormmarel cumTaeTcss MOMEHT TOCTYIUICHKSI JISHEXKHBIX CPEficTB oT AGOHEHTa Ha pacteTHBIM cier Orieparopa WITTM BHECEHVSI JIGHEKHBIX CPENICTB B KAaccy
Orieparopa;

8.10 B ciyuae pacTop:KeHHUsI IOTOBOpa OKOHYATENIBHBIA pacueT Mexy AGoHeHTOM U OrieparopoM IPOM3BOMATCS 10 COCTOSIHHIO OallaHca JIMIEBOro cuera AGOHEHTa Ha
JIATY PACTOPKEHISI JIOTOBOPA.

9.ITopsi710K 1 YcI0BAS IPHOCTAHOBJICHHST, H3VIEHEHHS], IPEKPAIICHHS 1 PACTOPKeHNSs1 JOTOBOpa:

9.1 Hacrosimpii Joropop MOKeT OBITh PACTOPIHYT IT0 COINIAITICHHO CTOPOH,

9.2 B ciryyae HapyieHuit AGOHeHTOM TpeOOBaHMH, yeTaHOBIEHHBIX DeepatbHbM 3akoHoM "O cpsi3u”, 1 IpaBriiamut v JIoroBopoM, B TOM UKCIIE HAPYITICHUS CPOKOB OITIAThI
Yeryr cBsi3H TI0 Tiepefiade JiaHHbIX, Orieparop CBS3U UMeeT IIpaBo IPHOCTAHOBUTH OKA3AHUE YCIIYT CBSI3U JI0 YCTPAHEHUS HApYITICHHS, YBeIOMUB 00 3ToM AGOHEHTa, IIpU
31oM OrepaTop ocTaBisieT 3a COOOH IPABO B OHOCTOPOHHEM TOPSIJIKE PACTOPTHYTH JIOTOBOP;,

9.3 Tlo mcbMeHHOMY 3asBICHHIO ACOHEHTa O IIPHOCTAHOBIICHUH YCIyT, Oreparop o0s3aH 0e3 pacTOpKeHHS! JIOT0BOpa IIPHOCTAHOBUTHL OKazaHue AOOHEHTY YCIyT Ha
VCIIOBHSIX ITPOIMCAHHBIX B HACTOSIIIEM JIOTOBOPE U 3aSIBJICHUM,

9.4 JleticTBre JIOrOBOpa MOMKET ObITh IIPHOCTAHOBIICHO IT0 TIMChMEHHOMY 3asBIeHUIO ACOHEHTa B ClTydae ¢Jjadd B HaeM (TIofHaeM), apeHay (cyOapeHty) TIOMEIICHUS, B
KOTOPOM YCTAHOBJICHO OOOpYJOBaHUE, Ha CPOK JIHCTBHS JOroBOpa HabiMa (IojHabiMa), apeHapl (cyGapeHipl). C HaHmMareaeM (TIOJHAHUMATEIEM), apeHIaropoM
(cyOapeH/IaropoM) TIOMEITIEHUS,, B KOTOPOM YCTaHOBIIEHO OCOPYIOBAHHE, MOKET OBITh 3aKIFOUEH JIOTOBOP HA CPOK JICHCTBHESL JIOOBOpa HaliMa (TIojHaiMa), apeHJIpl
(cyGapeHzpr),

9.5 V3MeHeHUs U JIONIOIHEHHS 110 HACTOSIIEMY J[OrOBOPY COBEPITIAIOTCS B COOTBETCTBUM ¢ IoNoxkeHusIMHA [ paxpanckoro Kojekca P®O. AGoHeHT nnpuHUMAaeT
WU3MEHEHS U JIOIOTHEHHUS K JIoroBOpY ITyTeM akIielTa — IIPOU3BO/ISL OIUIaTy YCIIYT OllepaTopa B PACUETHBIN IIEPHOJI, CIEAYIONIMHA 3a IIEPHOJOM B KOTOPOM
OBLIO COOTBETCTBYIOITEE YBEAOMICHHE 00 M3MEHEHIH, TOHONMHeHNH JloroBopa myTeM IryOnukaryy B riedataoM CMU

9.6 B cirydae eci BHeCEHHE U3MEHEHHIA B JIOTOBOP TTOBIIEKIIO HEOOXOUMOCTh BBIIONHEHHS OTieparopoM COOTBETCTBYEONHX paGoT, 3TH PadoThI HOIIEKaT OIUIare CTOPOHOM,
TI0 MHUITHATHBE KOTOPOi ObUTM BHECEHBI MI3MEHEHHS B JIOTOBOD,

9.7 Pacroprxerue JoroBopa He 0cBoOOXKIaeT AGOHEHTA OT YIUIATHI 33I0JLKEHHOCTH.

10.OrpannveHre 0TBETCTBEHHOCTH:

10.1 B coOTBETCTRHMH ¢ MEXKIYHAPOMHOM IpakTHKoM, Oreparop OCTaRIsIeT 3a coboit MpaBo 6e3 KaKoro-mioo YBEIOMICHHS BBOJMTD TY WM MHYIO (OIIETPAITAIO FITH
GITOKMPOBKY aIPECHOr0 TIPOCTPAHCTBA U ITPEKPAITIATH TOCTYIT AGOHEHTOB K TeM WM HHBIM (hparMeHTaM, 00heKTaM, MHOPMAIIMOHHBIM pecypcaM U yeIyram cetvt ViHrepreT
(ampecam, ceTsiv, cepBepam, TeTeKOH(EPSHIFSIM, CIMCKAM PACCHUTKY U T. IL) Kak B Poccrm, Tak 1 3a pyGeskoM. OrpaHAUeHysT IOCTYITa BBOMSITCS B CITyHae, €CIH TPaKTHKA
SKCITTyaTaIN COOTBETCTBYIONUX PECYPCOB HAPYIIAET OOITICTIPUHSITHIE HOPMBI FICTIONB30BaHMs ceTy MHrepreT (Yeryr). OrpaHueHre J0CTYTIa KacaeTesl TOIBKO a/Ipecalin
(TOCTYIIHOCTH) M He O3HAaYaeT HAPYILIEHUE KOH(PUICHI IMATTHFHOCTH HHQopMAI U ACOHEHTE,

10.2 Tockompky HHTepHeT (Yeryra) sSBisercs Jo0poBOTIBHEIM 00h¢IMHEHUEM Pa3IHUHBIX ceTeli, Orieparop He HeceT OTBETCTBEHHOCTH 3a HOPMATBLHOE (QYHKIMOHUPOBAHIES
U JIOCTYITHOCTH OTJIETIbHBIX cerMeHToB ceTh Mureprer (Yemyr). [poBaiinep He rapaHTHpyeT BO3MOKHOCTh MH(POPMAIMOHHOTO OOMEHA ¢ TeMH y3TTaMU WITH CepBEpaML,
KOTOPBIE BPEMEHHO WIH ITOCTOSHHO HEAOCTYITHEI Yepes ceTh MHTepHeT (Yemyry),

10.3 Orieparop He IOCTaRIIET 1 He KOHTPOIHMpPYeT MH(OPMAITHIO, YCIYTH U IIPOAYKTH B ceTH MHTepHeT. Bes vHbopMaIys, ToBapsl WIM YCIYTH, TpeylaracMble B CCTH
WHTepHeT, TpeocTaRIOTCST TPETHUMU CTOPOHAMY, KOTOpBle HHMKAK He cBs3anbl ¢ OreparopoM. B TOM wWicie B IMPUHIOBOM WM MHOM TIONOGHOM JIOCTYTIE,
OTBETCTBEHHOCTD 32 PaBOTOCTIOCOCHOCTh PECYPCOB HECYT X BIIAICITHITH,

10.4 AGoHeHT IprHMMACT Ha celsl TIONMHYIO OTBETCTBEHHOCTD, CBSI3AHHYIO C HCTIONB30BAHNEM MATEPHAIOB, MHPOPMAITHYL, PEKIaMbL, TOBAPOB U YCIIYT, TIONMYUCHHBIX UM B
cety,

10.5 AGOHEHT TIOTHOCTHIO OTBETCTBEHEH 38 COXPAHHOCTE CBOETO JIOCTYITA M 32 YOBITKH, KOTOPBIE MOT'YT BOHUKHYTH 10 TIPHUHHE HECAHKI MOHUPOBAHHOTO UCITOMH30BAHMUS
€T JIOCTYIIA,

10.6 Vinepd, npyuMHEHHBIE AGOHEHTY B pe3yiIbrare HelpaBOMEPHOTO WIH HEeHAICKAIIITO MCIIONMB30BaHMS YCIYT, a Taoke TOHECEHHBIM MM B pe3yiIbIare OIMMOOK,
TIPOITYCKOB, TIEPEPBIBOB B padoTe, yaameHus (haiitoB, raMeHeHvsT (pyHKIm, TedeKToB, 3aiepikek B paboTe TP Tiepeiatie JTAHHBIX U IIP., He TIO/IICKUT BO3MEITICHHIO,

10.7 Orreparop He HeceT OTBETCTBEHHOCTH 3a HepaGOTOCIIOCOOHOCTD ITPOrpaMMHOro o0eCIIeueHUS, YCTaHOBIIGHHOTO Ha KOMITHIOTepe AGOHEHTa, a TakskKe 3a COXPaHHOCTh
KaOeITbHOM JIMHAY, TIPOTIOKEHHON B TIoMellleHU AGOHEHTa. ACOHEHT CaMOCTOSITENIFHO CIIEIUT 3a BceMH OOHOBIICHMSIMU B HACTPOMKAX U IIPOIrPAMMHOM 00CCIICHCHHUH,

HUHQOPMAITHIO 0 KOTOpBIX Orlepatop pa3MelTiaeT Ha caifre : http://www.vyazma-ti.ru;
10.8 B coorserctBun ¢ ycroBusSIMU Hacrosmero JloroBopa yermyry, IipeocTaBisieMple Orieparopod, 3akiIFOYaroTcsl B IIPEIOCTABICHHM JIocTyIla K cetd VHTepHeT.
OO0cITyKUBaHHE KOMITHIOTEPA, TTOMOI b B YCTAHOBKE, HACTPOMKE U JATHHEHITIEM UCIIONB30BAHUM TIPOIPAMMHOTO 0O0ECIICUEHUS HE TIPETyCMATPUBAIOTCSL




10.9 I'To ocTamBHBIM BOTIPOCaM, HEe HAITIe MM OTPayKeHHS B HACTOSITIEM Pa3/ielie, CTOPOHBI HECYT OTBETCTBEHHOCT, TIPE/yCMOTPEHHYIO JISHCTBYIOIIMM 3aKOHO/ATEIIHCTBOM.

11. IIpaBu/ia Mo/IL30BaHUs YCIYraMu.

11.1 Certp mpejcTaBisier coOoil rmobanbHOE OOBEAMHEHUE IIPHHAJIICKAIMX MHOXKECTBY PA3IMYHBIX JIIOAEH U OpraHM3aliii KOMIIBIOTEPHBIX CeTe W
MH()OPMAIMOHHBIX PECYPCOB, UL KOTOPBIX HE YCTaHOBIEHO €JMHOr0, OOIMeo0s3aTellbHOrO CBOJAa IPaBII (3aKOHOB) IONb3oBaHMS CeThlo. B OCHOBY
HacTOSIIMX [ IpaBuII 1OI0XKeEHBI OOIIETIPUHATEIE HOPMEI PaGoThl B CETH U HAIIPaBIICHHBIE Ha TO, YTOOHI IETENBHOCTE KayKAO0To ToNb3oBarels CeTy He Melala
paboTe JPyTux MONIb30BaTeNeH.

11.2 TlIpaBuia ucronb30BaHUs TIOOBIX pecypcoB CeTH (0T IIOYTOBOTO SIIIMKA JI0 cepBepa U KaHalla CBSI3U) OIPEIEIIOT BIAJIENIbIIBI STUX PECYPCOB, U TOIBKO
oHu. Bnaziener; moGoro MHPOPMAIMOHHOIO WIH TEXHHYECKOro pecypca CeTH MOXeT YCTaHOBUTH JUIS BTOrO pecypca COOCTBEHHBIE IIpaBUia €ro
HCIIONB30BaHusL. 1IpaBuia HCIIONB30BaHMs PECYPCOB JIMOO CChUIKA HA HUX ITyOMUKYIOTCS BIaJIENbIIAMU WIM aMUHHCTPATOPaMH 3THX PECYPCOB U SIBILIOTCS
00s13aTeIPHPIMU K HCIIOTHEHUIO BCEMH II0JIB30BATEISIMU 3TUX PecypcoB. AGOHEHT o0si3aH coOIMIofaTh IIpaBHiIa HCIOIB30BaHUS pecypca MO0 HeMEIEHHO
OTKAa3aThCs OT €0 UCIIONb30BAHMUSL.

11.3 B cooTBeTCTBHM ¢ 3TUM IOJOXKEHHEM, TIOObIe JEHCTBUS AOOHEHTa, BBIBIBAIONIME OOOCHOBAHHBIE >KaOOBl aJMUHUCTPAIAU JIPYTHX CETEH,
MH()OPMAIMOHHBIX U TEXHIYECKUX PECYPCOB, JIOKa3BIBAIONHE HAapyIIEHHE IIPaBUII II0Jh30BAHUS COOTBETCTRYIOIIMMHI PECYPCAMHU, HEJIOIYCTUMBI U SIBILEOTCS
HapyIIeHueM ycloBui [Ipasui.

11.4 Ilpu nonp3oBaHKUU YeayramMu ACOHEHT IIPUHUMAET Ha ceOs 00s3aTeNbCTBA:

11.4.1 He ormpasmsite 1o Ceru uH(OpPMAIpIo, OTIIpaBKa KOTOPOH IIPOTHBOPEUMT POCCHUICKOMY (ejiepalbHOMY, PETMOHAIPHOMY HWIM MECTHOMY
3aKOHO/IATENbCTRY, & TAKKE MEKTyHAPOJIHOMY 3aKOHO/IATEIBCTBY,

11.42 He wucnonesoBare CeTh IS paclIPOCTPAHEHMS MAaTepHalioB, OTHOCSIMXCS K IOpHOrpaduM, OCKOPOILIOIMX YeNOBEUECKOe JIOCTOMHCTBO,
[IPOIIAr aHMPYIONMX HACWINE WM 3KCTPEMHU3M, Pa3KUraloIUX PAcOBYIO, HAITMOHAIBHYIO WIN PEIMTHO3HYIO BPaXkIy, IPECIeTyIOMUX XyIUI'aHCKUE HIN
MOTIIEHHHUY€ECKHE TIEITH,

11.4.3 He mnocwinarh, He IyOlHKOBaTh, HE Iepe/laBarh, HE BOCIPOM3BOJUTH M HE PACIPOCTPAHITh JIIOOBIM CIIOCOOOM IOCPEJCTBOM YCIYT IIPOrpaMMHOE
ofecrieueHre WIM JAPYTHe€ MaTepUalbl, IIOTHOCTRIO WIM YacTUYHO, 3all[UIIeHHBIE HOPMaMH 3aKOHOJATeIbCcTBa 00 OXpaHe aBTOPCKOrO IIpaBa U
HHTEIUIEKTYaIBHOH COOCTBEHHOCTH, Oe3 pa3pellieHus BIa Ielblia WK €T0 IIOTHOMOYHOTO IIPe/ICTaBUTENL,

11.4.4 He ncrionb30Barh ISl OMYYEeHUST YCIyT o0opyIoBaHye U IporpaMMHoe obecIietenre, He cepTHUIMpPOBaHHoe B Poccru HapexkanmM o6pazoM W/Umu
HE UMEIOIIee COOTBETCTRYIONIEH JTUIIEH3UY,

11.4.5 He ucmonb3oBarh CeTh IS paclpocTpaHeHUsT HEHYKHOM TOMydaTelio, He 3aIllpoIlieHHoH WH(popMarmy (Co3IaHmsl W YYacTUs B CETEBOM IIyME -
"criame"). B yacTHOCTH, SBISIOTCS HEJIOITYCTUMBIMU CIIEYIONIHE JCHCTBUSL:

e MaccoBas PacchUIKa HE COITIACOBAHHBIX IIpe/BaPUTEIFHO MIEKTPOHHBIX IceM (mass mailing). 1o MaccoBoit pacchUIKON IT0ApasyMeBaeTcs KaK
pacchUIKa MHOXKECTBY IIOJIyUaTeNlel, Tak M MHOKECTBEHHas PacChUIKa OHOMY Ionydaremro. [1oj SIeKTpOHHBIMH IMCbMaMM IIOHUMAIOTCSI COOOIIEHMS
3MeKTpoHHOH TouTHL, [CQ ¥ APYTrUX MOO0GHBIX CPeICTB JIMIHOrO 00MeHa HHpOpMaIwet,

L4 HecoITIacoBaHHaA pacChblIKa SIIEKTPOHHLIX ITUCEM PEKIIAMHOI'0, KOMMEPUECKOIO MM aruTallMOHHOI'O XapaKTepa, a TaKKe IMCEM, COACPKaIlUuX
rpy6b1e u OCKOp6I/ITeJH>HI>Ie BBIPpAXKCHUA U IIPEITOKEHMST,

e  pasmererue B moOoi koHpepenimu CLNet wim apyroi xoHpepeHImy, GopymMe WIN SIEKTPOHHOM CIICKE PACCBUIKU CTaTel, KOTOphle He
COOTBETCTBYIOT TEMAaTuKe JaHHOW KoH(epeHIMH win crmcka pacchlUiku (off-topic). 3nmecs u manee 1ox koH(pepeHIMeH ITOHUMAIOTCS TeleKOHpEpEHI N
(rpymst HoBoctelt) CLNet u jipyrue koHdepeH mu, GopyMbI U SIEKTPOHHbIE CIIUCKU PACCHUIKY,

e  pasMerieHvie B MoOGOH KOH(pEpeHIMH COOOITIEHIH PEKIIaMHOTO, KOMMEPUECKOTO, aruTaIFioHHOTO XapakTepa, WIH COOOIIeHVH, Copep Karmx
TIPWIOKEHHbIE (DatiThl, KPOMe CIIydaeB, Korjja Takue COOCIIEHHS SIBHO pa3perTie bl MpaBUiIaMi Takol KoHpEepeHIH THO0 MX pa3MerTieHre GhIIO COTMTacoBAHO C
BIIa/ICTIBIIAMY WK aIMUHHCTPATOPaMH Takoil KoH(epeHIH TipeIBapUTeIHHO,

L4 HCITOIb30BaHUe COOCTBEHHBIX WU IIPEAOCTABIICHHBIX I/IH(l)OpMaL[I/IOHHI)IX peCypcoB (HO‘{TOBBIX SITUKOB, aJIpeCOB 3J'ICKTp0HH0171 IIOYUTHI, CTPaHUIT
WWW u T.Z[.) B KaU€CTBE€ KOHTAKTHBIX KOOPJUHAT IIPHA COBEPIICHUNA TM000T0 U3 BBHIMICOIMCAHHBIX Z[eI\/'ICTBI/H\/'I, BHEC 3aBUCUMOCTH OT TOI'0, U3 Kaxoit Touku CeTu
ObLTH COBEPIIECHBI 5TH JIEHCTBUSL

11.4.6 He wucronb3oBaTh WACHTUPHUKAIIMOHHEIE JaHHbIE (MMeHa, afpeca, Tene(oHbl W T.IL) TPETHUX ITUIl, KpoMe CIydaeB, KOTJa STH JIMIa YITOITHOMOUIIIH
ABGoHeHTa Ha Takoe UCIIONb30BaHUe. B To ke BpeMst AGOHEHT JIOJKEH IIPHHSTH MEPHI 110 IIPEJOTBPAITICHHIO UCIIONb30BaHUA pecypcoB CeTH TPEThUMH JIMIIAMU
OT €ro UMeHH (00eCTIeUUTh COXPAHHOCTH IIapoyeil U IPOUYMX KOJIOB aBTOPU30BAHHOIO JIOCTYIIA).

11.4.7 He ¢amscuduimupoBars cBoit [P-ajipec, ajpeca, WCIoNb3yeMble B APYTHX CETEBBIX IMPOTOKONAX, a Takke MPOUYIO CIYKeCHYI0O MHPOPMAIWIO TIPU
riepe/iaue JaHHBIX B CeTb.

11.4.8 He ucnonp30Barsk HECyIIECTBYIOIHME oOpaTHBIE ajpeca MPU OTIIPaBKE IIEKTPOHHBIX IIMCEM 3a UCKIIIOUEHHUEM CIIydaeB, KOIJla UCIIONb30BaHUE KaKoro-
6o pecypca CeTH B SIBHOH dopMe pazpeliaeT aHOHIMHOCTb.

11.4.9 He ucnonb3oBarh KaHaubsl cBs3u [IpoBaiiiepa is IIpelocTaBIEHUS] TPETHUM JIMIIAM YCIYT JocTylla K CeTH, a Takke U1 IIPOITyCKa MCXOMSIIETo
Tpaduka OT UHBIX 1IpoBalifiepoB U ceTel CBSI3U.

11.4.10 He ocyIiecTBISTh JCUCTBHUA C II€TbI0 M3MEHEHUS! HAacTpOeK O0OpYAOBaHWS WIM IIporpaMMHOro oOecrieueHus [Ipopaiijiepa wiu vHbBIE JEHCTBHUSL,
KOTOpBIE MOTYT IIOBIIEYb 3a c000M ¢O0U B HX padoTe.

11.4.11 He ocymecTBISITh IIOIBITKY HECAHKIIMOHUPOBAHHOTO JIOCTYIIAa K pecypcaM CeTH, IPOBE/ICHUE WIK YUaCcTHE B CETEBBIX arakax M CeTeBOM B3IIOME, 3a
HCKITIOUCHHEM CIIy4aeB, KOI7[a aTaka Ha CeTeBOIH pecype IIPOBOAUTCS C SBHOTO pa3pellieHus! BIaelblia WIK 8 MUHICTPATopa 3Toro pecypea. B ToM umcie He
OCYIIECTBILITE:

e  JIeHCTBUS, HAIpaBICHHBIE HA HAPYIIEHHE HOPMAJIBHOTO (YHKIIMOHMPOBaHUS IeMeHTOB CeTH (KOMIIBIOTEPOB, JAPYIOro 00OpYIOBAHUS WIN
TIPOrpaMMHOTO 00€CIICUeHHS ), He TIPHHA JIEKAIIX AGOHEHTY,

e  JeHCTBUYS, HAIIpaBJICHHbBIE Ha IIOTy4YeHNe HECAHKIIMOHMPOBAHHOIO JIOCTYIIA, B TOM UYHCIIE IIPUBHIIETUPOBAHHOTO, K pecypcy CeTu (KOMIIBIOTEDY,
JpyroMy oOOpYIOBaHHMIO WIM HH(POPMAIMOHHOMY pecypey). llociemyroree UCIIONB30BaHIE TAKOTO JIOCTYIIA, a TaKKe YHHUTOKEHHE MM MOAUQUKAIS
IIPOr PAMMHOTO O0eCIIeUeHHUSI WUIH JIAHHBIX, He TIPUHAUIEKaIX AGOHEHTY, €3 COINIacOBAHUS C BIIaJIEIBI[AMU 3TOTO IIPOIPAMMHOT0 00ECTICUEHHS WX JIAHHBIX
60 aJMUHHCTPATOpaMH JJAHHOTO MHMOPMAITMOHHOTO pecypea;

e  repenady Ha obopynoBanue CeTu GeccMBICTIEHHOH 1iH Gecrione3Hol nHopMalmy, co3/Iaroniei apasuTHYIO Harpy3Ky Ha 5T0 000py/JI0BaHuUE, B
o0bpeMax, IPEBBITAONIMX MUHIMAIBHO HEOOXOMMBIE IS IIPOBEPKU CBSI3HOCTH CE€TEH U JIOCTYITHOCTH OT/ETIBHBIX €€ BIIEMEHTOB.

11.4.12 He mySmuxoBaTh, He IiepelaBarh, He IONYYaTh HE3aKOHHO HYy)KUE IMAapONd, He 3alpalBaTh W He WCIOI30BaTh JIOOYI0 MHQOPMAIMIO TN
IIPOrpaMMHOe o0ecIeueHHEe, KOTOPOoe 3aBEJIOMO COJIEPKUT B cebe BUPYCHI WIH JPYTHe BPEJIOHOCHBIE KOMIIOHEHTBI, B TOM YHCIIE IIPOIPAMMBI «B3JIOMITIMKID) U
«TPOSIHCKHE KOHUY, ITO3BOJISIONIME TIONIYYaTh Hy:KHUe Iapoly THOO0 HAHOCHUTH Kakoi OO Bpe/, CIIOCOOHBIH HApYIIMTh HOPMAIBHYIO PaGoTy KOMIILIOTEPOB
JIOCTYITHBIX Yepe3 ceTh MHTepHeT.

11.4.13 IIpusATh Ha/UISKAIHE MEPHI 110 TAKOM HaCTPOIKE CBOMX PECYPCOB, KOTOpast IIPEISITCTBOBaNIA OBl HeI0OPOCOBECTHOMY HCIIOIb30BAHUIO STHX PECYPCOB
TPETPUMH JIMITAMH, a4 TakXe OIEpaTUBHO pearupoBarh IIpH OOHapyKEHHU CIIy4aeB TaKoro HCIIONB30BaHUS. B uacTHOCTH, AOOHEHTY 3allpernaercs



HUCIIOIBL30BaHUE CIICAYIOINX HACTPOCK CBOUX PECYPCOB!

®  OTKPBITHIA PETPAHCIITOP AAEKTPOHHOM TToUTH (open SMTP-relay),

e O0IIEOCTYIHBIE IS HEaBTOPU30BaHHOM IyOIIMKAIUY cepBEPBI HOBOCTEH (KOH(EPEHITHH, TPYIIL),

®  CpeJICTBa, TIO3BOJIOIIE TPETHIM JIUITAM OCYITIECTBIISTh HEABTOPU30BAHHYIO PaboTy B CeTH (OTKPHITHIE IIPOKCU-CEPBEPHI U T.IL. ),
e  00IIeNOCTYIHBIE MUPOKOBEIATENbHBIE aIpeca TOKAIbHbIX CeTeH,

e  SIEKTPOHHBIE CIMCKU PACCHIIKY C HEJOCTAaTOUHOM aBTopu3aruei [lomcky uiy 6e3 BO3MOKHOCTU €€ OTMEHBI.

11.5. Tlpu ucnonp3oBaHUHU yeIyr jgocTynia B CeTh AGOHEHT oOs3yeTcs BBIIONHSATH CIEAYIONIME IIPaBWila HCIIONb30BAaHUS OOIMIECHOCTYIHBIX PECYPCOB H
IIpelocTaBIeHHs COOCTBEHHBIX CEPBUCOB B CETU U JIPYTUX CETSIX:

11.5.1 Hcrnonp3oBaHue oOIIEOCTYIHBIX PECYPCoB ceTH MHTepHeT WHIH APYTUX ceTel, Kak-To: KaHaIOB IIepe/iai JaHHbIX, CEPBEPOB U IIPEIOCTaBILIEMbIX
HMMHU CEPBHUCOB U MH(POPMAIIMH, IIONYYaeMON ¢ UX IIOMOIIBIO, JIOTKHO IIPOM3BOJUTHCS B COOTBETCTBUU € OOIIEIIPUHSITHIMU IIPABUIIAMH HCIIONb30BAHUS 3THUX
pecypcos.

11.5.2 TlpaBuia UcTionb30BaHUs OOIIEIOCTYITHBIX PECYPCOB JTUOO0 CChUIKA HA HUX ITYOMUKYIOTCS BIaJIENbIIaMU TUO0 aJMIHUCTPAaTOPaMU STUX OOIIEA0CTYITHBIX
PECYpPCOB B TOUKE IMOJKIIOUEHUS K TaKUM OOIIEOCTYIIHBIM PECYPCaM U SIBISEOTCS 00SI3aTENIFHBIMU K HUCIIOTHEHUIO BCEMHU II0T30BATEISIMU STUX PECYPCOB.
OTCyTCTBHE SIBHBIX OITyOIHKOBAHHBIX IIPaBUI OOIIEAOCTYIHBIX PECYPCOB O3HA4aeT, YTO MX HCIOIB30BAaHUE JOIYCTUMO B COOTBETCTBHMH C IIpaBWIAMHU U
criocobamMy, KOTOPBIE OIPEJIeIEHbl TEXHONOIHEH (TEeXHUMUECKUMU YCIOBMSIME M IIPOTOKOJIAMHM) MX KCIIONB30BAHMS JHOO HACTOSITMMUI/OOIIEIIPHHSITHIMU
HOpMaMU. AGOHEHT 00s13aH cOOIIOaTh IIpaBuila UCIIONb30BaHUA pecypea TH00 HEMEIEHHO OTKA3aThes OT €r0 UCTIONb30BAHMS.

11.5.3 PacripocTpaHeHue TI0Ib30BaTeleM CepBUCOB U MH}popMaImy, MonyueHHbIX yepes [Iposaiiyiepa, JOIKHO IIPOBOMTHCS ¢ COOMIOACHUEM OIPaHMUEHHI Ha
pacrpocTpaHeHue, yecTaHOBIIeHHBIX [ [poBaiiiepom.

11.6 AOGoOHEHT, IpeJoCTaBIBIONMK IIyOIUYHble OOIMIENOCTYIIHBIE CEPBUCHL, OOs3aH IIPHUHATHL Pa3yMHO HEOOXOJMMBbIE MEphl II0 OIPaHHYCHHUIO U
[IPeIOTBPAICHHIO UX HeJ0OPOCOBECTHOIO HCIIONb30BaHUS. Kpome Toro, AGoHeHT o0s3aH cOONIONAaTh OTpaHHYEHMS Ha PaclpoCTPaHEHWE ITyOIHUIHO
JIOCTYITHBIX CEPBUCOB U MH(pOpMAIMH, ycTaHoBIIeHHbIe | [poBaiiepoM. K HuM oTHOCSTCS:

®  PETPAHCISIMS AIEKTPOHHOM TIOUTHI Hepe3 TIOUTOBBIM TPaHCIISITOP (pemit) AGOHEHTa JOITycKaeTcs TOMBKO JUTS BXOSITEH ¥ UCXOSIIEH TTOUTH
AbGoHeHTa.

®  JIOCTYII K ce€pBepy HOBOCTEH (IpyIl) AGOHEHTA JIOIKEH ObITh OTKPBIT TOIBKO JUIsI AGOHEHTA.

L4 JOCTYII K IIPOKCH-CEPBEPY AGOHEHTa JOJIZKCH OBITD OTKPLIT TOJIBKO I TIoNb30Bareseit 3roro AGoHeHTa.

12.ITopsiiok poBeJIeHNsi pEeMOHTHBIX PaboT:

12.1 Oreparop odecrieunBact IpesiocTaBleHre ACOHEHTY YCIyr B IIOIIHOM 0ObeME U Ha PICKAITIErO Ka4ecTa, a TAKKE CBOCBPEMEHHOE YCTPAHEHHUE BO3HUKITIUX

yAGOHEHTA HEUCTIPABHOCTE,

12.2 TIpu BO3HMKHOBEHHH HEUCTIPABHOCTH AGOHEHT yBeaoMIIsIeT 00 roM Orleparopa ITyTeM Iepe/iaur 3asBKU Ha yCTpaHeHH e HEUCTIPABHOCTH. 3asiBKa MOXKET ObITh

Ttoiasa AGOHEHTOM 10 Testedory 8-951-693-02-05 1 HenocpecTBeHHO B odrice Oreparopa. B zasBke GHUKCHpYETCs XapakTep HEUCIIPaBHOCTH, a TAKKE JaTa TIONauH

3asBKYL 3asIBKA HE TIOFICKUT ODOPMIICHHIO U FICTIONHEHHIO, B CITy4ae ecii, AGOHEHT UMeeT 3a/I0TDKEHHOCTD WITH OTKIFOUEH 3 HApYITICHYE YCITOBUI HACTOSIITIETO

JloroBopa;,

12.3 Oneparop o0s13yeTcs IIPeIIPUHSTH BCE BO3MOKHBIE MEPBI IS YCTPAHEHHST BO3HUKITIAX HEUCIIPABHOCTEN B MAKCUMAIIFHO KOPOTKHUI cpoK. 1 [pr BO3HMKHOBEHHUH OCOOBIX

0GCTOSTENBCTB, CPOK YCTPAHEHHST HEUCIIPABHOCTH MOMKET ObITh TIPOJTICH,

12.4 HencripaBHOCTH, BO3HUKITIHE IT0 BUHE Orieparopa, yCTpaHsIoTesl UM OeCITIarHo,

12.5 HewucrpaBHOCTH, BO3HUKIIHE 10 BUHE AGOHEHTA, MOT'YT ObITh yCTpaHeHb! OIeparopoM IpH YCIIOBUH TIONIOKUTENBHOro OallaHca 3a JIOHOTHATENIBHYTO Io1ary. [ Ipu
oTKa3e ACOHEHTA OT OILTATHl PEMOHTHBIX paboT, cyMMa B3bICKUBaeTCs OIeparopoM IyTeM CIIMCAHUSI COOTBETCTBYIOIAX CYMM C JIAIIEBOTO cueTa ACOHEHTA.

13.Cpok peiicrusi lorosopa:

13.1 Hacrosit J{oroBop BCTyIIaeT B CHITY ¢ MOMEHTA €10 TIo/vcankst CTOPOHAMY U CUMTAETCS! 3aKTFOUESHHBIM Ha HEOTIPE/IEIICHHBIHA CPOK.
13.2 B ciryuae, ecriu AGOHEHT apeHIyer TIOMEITICHHE, HACTOSITMI JIOTOBOP CUMTAETCS] CPOUHBIM U JIATOH €10 OKOHYAHKSL, CUATAETCs Jiata IPEKPaITieHHst IoroBopa
apeH/IpL.

14. ®opc-MaopHbIe 06CTOSITETHCTBA:

14.1 CTOpoHBI 0CBOGOKIAIOTCS OT YaCTUHYHOTO WITH TIOTHOTO UCTTONMHEHYS 0OS3aTe ILCTB T10 HACTOSITIEMY JOTOBOPY, €CITH HEUCTIOMHEHHE SIBIIOCH CIICAICTBHACM
0GCTOSTENHCTB HEIIPEOIOITMMOR CHITBL, BOSHHKITIFIX TIOCTIE 3AKTIONEHUS JIOTOBOPA B Pe3yIIBTaTe COOBITHIT UPE3BBIMAMHOTO XapakTepa, KOTOPhIE CTOPOHBI He MO
TIpe/IBH/ICTS;

14.2 CTopoHa, cchUIArOIasicst Ha 00CTOSTEILCTBA HEMPEOAOTAMOM CHITHL, 00sI13aHA He3aMeIHTETHFHO HHOOPMHPOBATE APYIYIO CTOPOHY O HACTYITICHHM TIOJOOHBIX
0GCTOSITEHCTB B IFICHMEHHOU (hopMe, TIPUYeM T10 TPeSOBAHMIO PYToil CTOPOHBI JIOTDKEH OhITh TIPEIHSIBIICH YIOCTOBEPSTONIHET TOKyMeHT. MHbopMarys omkHa
COJICPIKaTh IAHHBIE O XapakTepe 00CTOSITEIRCTB, TAKKE IT0 BOMOMKHOCTH X OICHKY BITHSHIS Ha UCITOTTHCHIE CTOPOHAMH CBOMX OOS3aTeIILCTB;,

14.3 CropoHa, KoTopast He MOXKET M3-32 OOCTOSITEITBCTB HETIPEOIOIMMOM CHITHI BBITOTHUTE 0GSI3aTeNhCTRA IT0 HACTOSITIEMY JIOTOBOPY, JOIDKHA TIPIIIOMKUT BCE YCHITHS K

TOMY, YUTOOI KAK MOMKHO CKOpee KOMIICHCHPOBATE 3T0 HEHCTIOMHEHIE,

14.4 ITo mmpexpallicHAN ICHCTBIS YKA3AHHBIX YCIIOBHE CTOPOHA JODKHA Oe3 IPOMETICHIUS M3BECTUTE 00 3TOM APYIYIO CTOPOHY B TIMCEMEHHOM BHJIE,

14.5 B cimyuae BO3HUKHOBEHHST OGCTOSITEILCTB HETPEOIOTMMOM CHITHI CPOK BBITOMHEHHST OOSI3ATeNIHCTB TI0 HACTOSITIEMY JIOTOBOPY OTOIBUIAeTCsST COpasMepHO BpEMEHH, B

TCUCHUH KOTOPOTo AICHCTBYIOT Takye 0OCTOSITENHCTRA 1 X TIOCTICACTBIS,

14.6 JIroGast 13 CTOPOH BIIpaBe B OJIHOCTOPOHHEM IIOPSIKE OTKA3ATHCS OT HACTOSITIETO JIOTOBOPA, €CITH 00CTOSTENHCTBO HENPEOOIMMOM CHITHI JieHcTBYeT Goree 30

(TpUIIIATH) JHEH, He BO3MEITIAs JAPYIOH CTOPOHE YOBITKU.

15. TexamuecKie moKka3aresm:

XAPAKTEPUCTUKA KAHANA

He Gonee 100

CpeaHsan 3afepxka nepegaqu nakeTos
WHopMaLum (Mc)




He Gonee 50

OTKIOHEHWe OT CPeJHEero 3HavyeHnsa 3afepXxKu
nepegayv nakeToB MHopMaLmu (Mc)

KosdhpuLMeHT roTOBHOCTH

He Bornee 107 He MeHee 0.99

KosdpuUMeHT noTepun naketa nHdopMmaLum (Kr)

-4
KoadpprumeHT oMBoK B NakeTax MHpopMaLK He Gonee 10
ABOHEHTCKUI MHTEpeiic Ethernet

16.Jono/THITE IBHBIE YCIOBHSI:

16.1 JoGple W3MEHEHHS W JIONONMHEHWS K HacTosmeMy J{oroBopy JeHCTBUTCIBHBL, TOIBKO €CITHM OHH COCTABICHBI B IIMCHMEHHOM (opMe M TIO/ITHACAHET

VITOTTHOMOYCHHBIMH TIpecTaBuTesMI o0erx CtopoH. 1lom mrceMerHoM dopmoit CTopoHbI I 1iefieit HacTosImiero J{oropopa IOHUMAIOT KaK COCTaBIICHHE

€JIHOTO IOKYMEHTa, TaK M OOMEH IIIChMaMH, TelerpamMMaMIL, COOOITICHISIME  C MCTIONB30BAHUEM CPEICTB (HaKCHMITTEHOM CBST3H, TIO3BOTIEOT [AMIL
WACHTH(HITAPOBATE OTIIPABUTCIIS U JIATY OTIPABIICHYIS,

16.2 JIxoGple JIOTIOMHEHHSL, TTPOTOKOMBL, IIPWIOKEHHS K HACTOAITEMY JIOrOBOPY CTAHOBSTCSL €10 HEOTHEMIEMBIMA YacTIMHA C MOMEHTA HX TOJIMCAHUS

VIIOTTHOMOYSHHBIMU TIPEACTABUTEIIMI 00erx CTOPOH,

16.3 ITo BceM oCTaTHHBIM BOITPOCAM, He TIPETyCMOTPEHHBIM B HacTosmieM J{oropope, CTOPOHBI PYKOBOACTBYIOTCS ACHCTBYIOIIAM 3aKOHOIATEIECTBOM PD;
16.4. TIprmoskenmist k goroBopy: Kaprouka aGoHeHTa (€ ykazaHHeM BRIOPAHHOTO Tapr(HOro IITaHa), aKT BBITONMHEHHBIX padoT.

17 KoHTaKTbI, 0aHKOBCKIE PeKBIBATHI 1 Tioqmich CTopoH:

Omneparop: 000 «Op6ura mroc Bsisbmay» Adonenrt: /

IOpunuueckuit ajpec:

215110,Cmonenckas otnacts,l.Bssbma, yii.llapmkekoit Kommyssr .14
IToutoBslit ajpec: (mecmo noonucu)
215110,Cmonenckas otnacts,l.Bsasbma,yi. [lapmkekoit Kommyssr,a. 14

Temedpon: (48131) 2-34-61

Gaxc: (48131)2-34-61

MHH 6722014613

KIIIT 672201001

BaHkoBckue pekBU3UTEL

OAO «CKA-bank» 1.CMoJIeHCK

P/c 40702810909490000264

K/c 30101810600000000757

BHK046614757

Jlupexrop /JLB. T'epacumona /
M.IL




